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MapActionMapAction

UK Charity therefore an independent Non-
governmental Organisation (NGO)
Original idea 1997, operational 2003
Objectives

“To provide support to decision making and information 
management in humanitarian situations anywhere in the 
world using geospatially based methods with the aim of 
preserving life and relieving poverty and suffering.”
Personnel: 5 employed, 80 volunteers
Costs: circa £350,000 per annum ($560k or 3.4M 
CNY)
Support for crisis deployments provided free at 
point of delivery
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MapAction contributionsMapAction contributions

Direct support to coordination, information 
management and decision making on the 
ground
Rapid deployment – within 24 hours and use 
of current technology
Provision of Common Operational Picture
Customised products in hard, soft or web 
copy
Trained self sufficient professional personnel
“Customers” include all organisations on the 
ground plus many over the web 
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MapActionMapAction’’s operational partnerss operational partners

Governments of 
affected countries
UN agencies  
Humanitarian Clusters

National and 
international Red 
Cross/Red Crescent

Disaster relief NGOs

Humanitarian donors
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‘‘Professional volunteersProfessional volunteers’’

Deployable volunteers

Operational support and 
administration volunteers
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Support Base 

Field Base in  country
• Understand Requirements  
• Collate/analyse info
• Assemble data layers &     
produce maps

Maps issued to relief 
agencies in field

Maps uploaded to online
platforms

Field data collection 
with UN assessment 
groups
• GPS survey

Mission mobilisation
• Team alerts
• Base map data
• Equipment etc
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TrainingTraining

• 10 training weekends per year
• Volunteers to attend at least 7
• Topics include

• Technical GIS/GPS/Satcomms 
etc.

• Information management
• Security awareness
• Humanitarian systems
• Standard operating procedures
• First Aid/Medical
• Situation simulations Scenario preparation for simulation 

exercise
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Examples of deployments
and

decision support provided
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MapAction Emergency DeploymentsMapAction Emergency Deployments
2003  Lesotho  food crisis
2004  Asian  tsunami
2005  Niger  famine

Pakistan  earthquake
2006  Suriname  floods

Java  earthquake
Dominica  hurricane
Kenya  floods

2007  Ghana  floods
Jamaica  hurricane

2008  Bolivia  floods
Myanmar  cyclone
Haiti  hurricanes  

2009  Namibia  floods
Pakistan  IDP crisis
Sri Lanka  post conflict
Benin   floods
Burkina Faso   floods
Philippines   typhoons
Sumatra   earthquake
El Salvador   flash floods

2010  Albania   floods
Haiti   earthquake
Pakistan   floods
Saint Lucia   hurricane

2011  Libya   refugees
Japan   earthquake

Cote d’Ivoire  crisis
Nicaragua  floods

2012  Philippines   floods
Sahel  food crisis
Congo  ammo explosion
Madagascar   floods
Comoros   floods
Paraguay  floods
Philippines  floods

2013 Central African Republic
Lebanon/Turkey (Syria)
Myanmar cyclone

India floods
Sudan floods
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Pakistan earthquakePakistan earthquake
October 2005October 2005
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Mt Merapi,
Java,
erupting

IndonesianIndonesian
Earthquake / VolcanoEarthquake / Volcano
June 2006June 2006
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Earthquake:Earthquake: Haiti 2010Haiti 2010
A pivotal role in coordination of search/rescue and relief teamsA pivotal role in coordination of search/rescue and relief teams
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Libyan Refugees 2011
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Syria Syria –– a cartoon from The Economist newspapera cartoon from The Economist newspaper
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Output Output –– Examples of productsExamples of products

Products created to meet requirements on 
the ground
– Typically 40 - 60 different products during a deployment

Delivered 
– In hard copy
– Over local networks
– Over the internet – see www.mapaction.org

Updated frequently 
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Population 
movements
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Evacuation planning



www.mapaction.orgDamage extent and hazards
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Who-What-Where (3W)
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Training humanitarian professionalsTraining humanitarian professionals

UNDAC courses
International Red Cross 
FACT courses
NGOs (Oxfam, Save the 
Children, RedR)
EU civil protection courses
Humanitarian Mapping 
courses
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Lesotho -- food security and development 
programme mapping (2003 & 2007)
India – training (2003 & 2004)
Liberia – training (2006)
Tajikistan – disaster preparedness training 
(2005 & 2006)
Mozambique – disaster preparedness 
training (two missions in 2007)
Malawi – disaster preparedness training 
(two missions in 2008)
Landmine action support – Angola, Iraq 
and Sri Lanka (2008 and 2009)
Papua New Guinea – disaster risk 
assessments and training (2009)
Kenya – flood risk analysis and training 
(2009 and 2010)
Niger – flood risk analysis and training 
(2009)
Nepal – data preparedness (2010)
Zambia – data preparedness (2012)

Short capacityShort capacity--building productsbuilding products
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Researching and disseminating new methodsResearching and disseminating new methods

MapAction Field Guide 
to Humanitarian 
Mapping
Second edition published 2011
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MapAction and the UN MapAction and the UN 
–– Sudden Onset DisastersSudden Onset Disasters

• MapAction deployments are usually at the 
request of UN OCHA in conjunction with the UN 
Disaster Assessment and Coordination (UNDAC) 
teams

• In the field MapAction teams:
• normally work within the UN On-Site Operations 

Coordination Centre (OSOCC)
• provide support to other UN agencies as required

• MapAction does not receive payment from UN 
sources for sudden onset disaster support.
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MapAction and the UN MapAction and the UN 
–– Complex EmergenciesComplex Emergencies

• Ad hoc arrangements on a case by case 
basis with OCHA or other UN Agencies 
including:
• Some unfunded deployments to address specific 

short term problems
• Some longer term contract deployments eg in 

Lebanon for the Syria crisis funded in that case by 
UK DfID

• One pilot standby arrangement with 
UNICEF which will fund deployment costs 
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MapAction FundingMapAction Funding

Costs 
– Currently c. USD 560,000 per annum (3.4M CNY)
– This includes the full cost of sudden onset disaster 

deployments plus all overheads.
Income
– Currently a 3 year grant from the UK DfID            

of c. USD 200,000 per annum (1.2M CNY)
– Remainder from corporate and trust fundraising 

and occasional mission specific contracts  
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What the United Nations says:What the United Nations says:

“I witnessed outstanding teamwork, cooperation, 
and willingness to go the extra mile. The 
performance displayed by your team in Bolivia 
speaks volumes of your organization’s commitment 
and dedication.”
UNDAC Team Leader, Bolivia floods deployment

“MapAction’s maps are in every UN, NGO and 
donor office. They have informed our decision 
making and proved essential to the planning of the 
humanitarian response.”
Daniel Baker, UN Humanitarian Coordinator for Myanmar
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MapAction’s work helps to get aid to the right place to 
help people in the greatest need

www.mapaction.org


